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25 Year System Performance Coverage*
We are confident that your AMP NETCONNECT cabling system will keep performing to current 
TIA/EIA industry standards. If the registered system ever fails to meet those standards within 25 
years of the date of installation, we’ll provide the reasonable parts and labor to replace or repair the 
AMP NETCONNECT product.

25 Year Component Coverage*
Tyco Electronics also offers a 25 Year Component Warranty to protect individual 
AMP NETCONNECT cabling system components. If a component fails within 25 years of the date of 
installation, we’ll provide the reasonable parts to replace or repair the registered 
AMP NETCONNECT product.

It’s Standard Equipment
This coverage is automatically part of the package when*:

⦿⦿ AMP NETCONNECT products are specified end-to-end

⦿⦿ A Tyco Electronics authorized NETCONNECT Design & Installation (ND&I)  contractor registers the network project with Tyco Electronics

⦿⦿ That ND&I performs the actual installation in accordance with Tyco Electronics requirements

Who’s Covered
Unlike most systems suppliers, Tyco Electronics provides warranty coverage directly to the end user.  Many suppliers 
provide coverage to the installers, who then provide coverage to the customer.  But with Tyco Electronics warranties, 
there are no middlemen.  The warranties are between you and Tyco Electronics.

For more information, please visit:    http://www.tycoelectronics.com/aboutus/pdf/tc.pdf
Or call:    1-800-553-0938

Outside the U.S., please contact your local AMP NETCONNECT product sales office.

People & Products to Answer the Cabling Challenge.
Cabling a retail store, casino or office building can be complex. Yet the solution for productive connectivity and 
cable management can be as simple as talking to the right people - The AMP NETCONNECT business unit of Tyco 
Electronics.
The reason is what we bring to the building infrastructure challenges you face. In-depth technical knowledge and 
expertise from decades of experience. Innovative technologies from ongoing R&D. And quality products for every 
power, data, voice and video networking need. One of the broadest lines in the industry, in fact.
Additionally, it’s what we do to answer the challenge: develop and deliver integrated, made-to-order solutions that 
optimize network performance, increase productivity and produce more immediate return-on-investment.
And it’s not just providing technology. It’s making sure solutions are efficiently and effectively installed: working with 
distributors and customers so products are delivered when and where you need them. And maintaining a global 
network of certified installation contractors.
It all means, simply, that AMP NETCONNECT cabling systems provide the answers you’re looking for: the whole 
solution for any cabling challenge. From the ground up.
 
*Some conditions may apply. AMP NETCONNECT Home Net-Works Systems qualify for a 25 year component warranty only. For more information, please visit www.ampnetconnect.com or call 
1-800-553-0938. Outside the U.S., please contact your local AMP NETCONNECT product sales office.
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Need more information?
Visit our web site at http://www.ampnetconnect.com
⦿⦿ Instruction Sheets ⦿⦿ Cut Sheets ⦿⦿ Authorized NETCONNECT Design and Installation (ND&I) 

contractor listings
⦿⦿ Data Sheets ⦿⦿ White Papers ⦿⦿ Authorized AMP NETCONNECT product distributor listings

⦿⦿ AMP NETCONNECT product sales engineer contact listings

Send us an e-mail at networking.help@tycoelectronics.com
 

Give our customer service center (USA) a call: 1-800-553-0938
⦿⦿ Technical Support ⦿⦿ Order Literature ⦿⦿ Product Samples Obtain a Quote
⦿⦿ Place an Order ⦿⦿ Product Information ⦿⦿ Tyco Electronics Fax Service

Get Training - AMP NETCONNECT Product Training Services: 1-800-331-9857 ext 63809
⦿⦿ Designing LAN Cabling ⦿⦿ Installing and Connectorizing LAN Cabling
⦿⦿ Certifying and Troubleshooting LAN Cabling

Globally Connected for all your cabling needs
Americas Asia/Pacific Europe/Middle East/Africa
Argentina	 54-11-4733-2200 Australia Armenia.................. 374-10-381083 Lithuania................ 370-5-213-1402
Brazil................... 55 11 2103-6120 Sydney................ 61-2-9554-2600 Austria................. 43-1-90560-1204 Luxemburg............ 31-73-6246-246
Canada.....................905-475-6222 Melbourne........... 61-3-9389-5677 Azerbaijan......... 49-6103-709-3301 Netherlands........... 31-73-6246-246
Chile.........................56-2-3450347 Brisbane ............. 61-7-3623-0340 Belarus...................375-172374794 Norway...................47-66-77-88-99 
Colombia..................57-1-3198999 China Belgium................... 32-16-35-2190 Poland................... 48-22-4576-700
Mexico.................52-55-1106-0800 Beijing................. 86-10-65816181 Bulgaria................. 359-2-971-2152 Portugal............... 351-961-377-331
Peru..........................51-1-3197900 Chongqing.......... 86-23-89808860 Cyprus................. 30-210-9370-396 Romania................ 40-21-311-3479
United States.........1-800-553-0938 Guangzhou......... 86-20-86672071 Czech Republic.... 420-5-41-162-112 Russia................... 7-495-790-7902
Venezuela.................57-1-3198999 Hong Kong........... 852-2735-1628 Denmark.................45-70-15-52-00 Slovakia.............. 420-5-41-162-112

Shanghai............ 86-21-24071588 Egypt..................... 20-2-2419-2334 Slovenia................. 385-1-3666-733
Shenzhen......... 86-755-25154700 Estonia.................358-95-12-34-20 Spain..................... 34-93-291-0330
Wuhan ............... 86-27-68850166 Finland................... 358-95-1234-20 Netherlands........... 31-73-6246-211

Indonesia................ 6221-526-7852 France..................... 33-1-3420-212 Norway...................47-66-77-88-99
Japan Georgia.............. 49-6103-709-3301 Poland................... 48-22-4576-700

Kawasaki............. 81-44-844-8071 Germany............ 49-6103-709-1547 Russia..................7-095-926-55-06
Osaka.................. 81-6-6533-8240 Greece................. 30-210-9370-396 Spain..................... 34-93-291-0330

Korea..................... 82-2-3274-0535 Hungary................... 36-1-289-1007 Sweden................. 46-8-5072-5000
Malaysia................... 603-705-3055 India..................... 91-80-4011-5000 Switzerland............ 41-71-447-0447
New Zealand Ireland................. 44-208-420-8140 Turkey.................. 90-212-281-8181

Auckland................ 64-9-634-4580 Italy.......................39-011-4012-111 U.A.E. (United Arab Emirates).... 971-4-3210201
Wellington.............. 64-4-384-1495 Kazasthan............. 7-327-244-5875 Ukraine.................. 380-44-206-226

Philippines................ 632-848-0171 Latvia....................370-5-213-14-02 United Kingdom..... 44-208-420-8140
Singapore....................65-482-0311 For Eastern European Countries not shown................ 49-6103-709-1166
Taiwan.................. 886-2-87682788 For Middle East/African Countries not shown.................. 33-1-3420-2122
Thailand................... 66-2-955-0500 For BeNeLux ........ 31-73-6246-246
Vietnam.................... 848-9305-546
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Tyco Electronics Corporation AMP NETCONNECT Global Offices:

North America
Harrisburg, PA, USA
Ph: +1-800-553-0938
Fx: +1-717-986-7406

Latin America
Buenos Aires, Argentina
Ph: +54-11-4733-2200
Fx: +54-11-4733-2282

Europe
Kessel-Lo, Belgium
Ph: +32-16-352-300
Fx: +32-16-352-353

Asia
Hongkong, China
Ph: +852-2735-1628
Fx: +852-2735-1625

Mid East & Africa
Cergy-Pontoise, France
Ph: +33-1-3420-2122
Fx: +33-1-3420-2268

Pacific
Sydney, Australia
Ph: +61-2-9407-2600
Fx: +61-2-9407-2519

Tyco Electronics Corporation AMP NETCONNECT North American Offices:

United States
Greensboro, NC, USA
Ph: +1-800-553-0938
Fx: +1-717-986-7406

Canada
Markham, Ontario, Canada
Ph: 905-475-6222
Fx: 905-474-5519
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